
 
 

 
 
Phoenix Industries – Quality Assurance Executive | Pannala Factory   

  
Imagine what you could do here! At Phoenix, great ideas have a way of becoming great products, 

services, and customer experiences very quickly. Bring passion and dedication to your job and there's 
no telling what you could accomplish.  

 
Company Profile: 
 

          @phoenix_industries_         @phoenix_industries.                      @Phoenixindustriesltd 
 

          @PhoenixIndustriesSL         @Phoenix Industries  www.phoenix.lk 
 

The role 
 
We are seeking a passionate Quality Assurance Executive to join our team. The ideal candidate will be 
responsible for ensuring that our products meet the highest quality standards, performing inspections, and 
maintaining accurate records. This role involves working closely with production teams to monitor and improve 
product quality. 
 
Key Responsibilities 
 

 Develop and maintain robust quality assurance standards and inspections for B2C products in alignment 
with customer specifications and industry regulations. 

 Oversee the implementation of quality control procedures throughout the manufacturing, assembling, 
stacking and loading processes, intended for export market.  

 Collaborate with the export and production teams to understand customer requirements and address 
quality-related concerns promptly. 

 Conduct regular quality audits to identify areas for improvement, implement corrective actions, and 
prevent quality issues. 

 Analyze quality data and generate comprehensive reports to track performance metrics, identify trends, 
and inform decision-making. 

 Investigate customer complaints and implement corrective actions to enhance product quality and 
customer satisfaction. 

 Stay updated on industry best practices, quality standards, and technological advancements to maintain 
a competitive edge. 

 
Requirements 
 

 Bachelor's degree in engineering, quality assurance, or a related field. 

 Minimum of 3 years of experience in quality assurance within the manufacturing industry, preferably in 
plastics. 

 Strong knowledge of quality management systems (QMS) and industry standards (e.g., ISO 9001). 

 Proficiency in statistical process control (SPC) and other quality tools. 

 Excellent analytical, problem-solving, and communication skills. 

 Ability to lead, motivate, and make effective decisions 

 Excellent verbal and written communication skills 

 
 
 
If interested, please send your resume, and cover letter to careers@phoenix.lk  

mailto:careers@phoenix.lk

